
Your new  
rubbish and 
food waste bins  
ARE COMING

FROM 
October 
2020

How do I recycle more?
 
 
Around the home
You can now recycle 
lots of items from 
around the home,  
such as shampoo 
bottles and toilet 
roll inner tubes from 
the bathroom, or 
tissue boxes from the 
bedroom.

 
 
Excess/bulky 
rubbish and 
furniture
If you have any excess 
rubbish, furniture or 
large items, you can 
request a collection by  
calling 020 8753 1100.

 
 
Clothes and 
electrical items
You can book a free 
collection by calling our 
charity partner TRAID 
on 020 8733 2595.

Collections are made 
on Saturdays and you 
can recycle up to three 
bags of clothes and 
small electrical items.

All profits from the 
scheme will go towards 
projects fighting global 
poverty overseas and 
providing environmental 
education in the UK.

    

For further information contact: 
www.lbhf.gov.uk/newbins 

Cleaner.Greener@lbhf.gov.uk
Tel: 020 8753 1100

www.lbhf.gov.uk/newbins

 
 
Garden waste and 
home composting
Did you know that up 
to 30 per cent of our 
household waste could 
be composted? 

We have teamed up 
with Getcomposting to 
offer residents a variety 
of home composting 
bins at a subsidised 
price.

You can find out more at 
getcomposting.com  
or by calling  
0844 571 4444.
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Your questions answered

Will my collection
still be on the 
same day?
Yes. We will not be 
making any changes 
to your collection day 
and your collections 
will remain weekly.

Climate emergency
Hammersmith & Fulham 
Council is rising to the
challenge of the climate
and ecological emergency
 – but we need your 
help to minimise 
household waste.

Increase recycling
Hammersmith & Fulham 
residents recycle more 
than 25% of their waste, 
yet every year we need 
to improve. Recycling 
saves energy and costs 
less.

WHY a new service?
Cleaner streets
These new bins will help 
protect food waste and 
rubbish from animals 
and birds, making our 
streets even cleaner.

i For further assistance, visit www.council.gov.uk/bins

Can I use my 
own bin?
Unfortunately not. 
Your new bins have 
been manufactured
to specifi c standards. 
Other types of bin may 
not fi t onto the lifting 
gear on our lorries. 

If you don’t have space 
to keep your old bins, 
we will explain how we 
can collect them for 
you in your information 
pack.

We provide a 
variety of additional 
services to help 
people if needed.

Are there additional services?
These include:

Assisted collection service

Bulky waste collections

Bookable clothes and electrical items   
collection

Recycling advice and support

For more information on any of 
these services and recycling visit 
www.lbhf.gov.uk/recycling

WHAT is my new service?
To increase recycling and reduce waste, Hammersmith & Fulham Council 
is introducing weekly food waste collections and wheeled bins to collect 
recycling and rubbish in a trial area from October 2020.

 Rubbish will be collected every week

  Food waste will be collected every week

  Recycling will be collected every week 

Look out for more information
We will start delivering bins from two weeks before the service changes. 
You will also receive an information pack with your food caddies. This will 
provide you with everything you need to know about your new bins, including 
when you can start to use your new service. Not all properties will be suitable 
for bins, but everyone will receive food caddies. If you do not receive bins 
please continue to use H&F clear sacks for your collections. 
Please note your bins and food caddies may be delivered separately.

NEW
SERVICE

NEW
BINS

NEW
BINS

Won’t my food 
waste caddy 
smell?
No. Your food caddy 
has no vents which 
means that no odour 
is emitted. 

We will also provide 
you with two free rolls 
of compostable caddy 
liners to make collecting 
your food waste easier.   
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